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ABSTRACT

2 description of the counselor's role ana identity is
presented pricr to the identification and discussion of 18 issues
which can be raised in relation to the effectiveness of the
counseling profession. The issues are representative of what many
counselors feel to be most important and include provision of quality
counselor education and training; quality laboratory practicum and
internship experiences as an integral part of counselor education;
developing greater understanding and empathy for clients different
than the counselor; gaining and updating knowledge about the world of
work; concern with consumer demand for greater knowledge and
cffective use of resources; keeping abreast of new trends in
education and in women's changing roles, goals, and career patterns;
keeping up-to-date in new counseling tecihniques; improving the
profession's image; establishing goals for the year 200C; realistic
manpower forecasting, and dissemination of occupational information
and career placement; increasing responsibility to parents, to
themselves; ethics and profe sional accountability; use of
paraprofessionals; and greater active involvement in social action,
legislation, and community activities by counselors. The American
Personnel and Guidance Association ‘s urged to do more for its
menbers and questions ace raised about its role. (TR)
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DUCED EXACTLY At RECEIVED FROA
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EDUVCATION

HAS BEEN REPRQ
S. Nurman Feingold®

ATING IT POINTS OF VIEW OR OPINION®
STATED OO NOT NECESSARILY REPRE.
SENTOFFICIAL NATIONAL INSTITUTE OF
EDUCATION POSITION OR POLICY

The counseling profession taces many challenges and obstacles. Counselors who
helieve all is okay. or that & modest amount of public relations will readily change the
public epinion picture. are living a fantasy that carries with it the parameters of
self-defeating behavior.

Many school counselors’ jobs and careers have been terminated recently in cities
such as Baltimore. St. Louis. Los Angeles. and Chicago, as well as in other parts of the
country. Untortunately. as a commodity. counseling does not have the high priority or
image that those of us in the profession believe it does or should. Regardiess what we
as counselors think., a critical criterion for determining our viabiiity is public opinion.
The cost/benetit ratio of counseling to taxpayers and couniselees versus competing
demands for dollirs is also a critical factor. Counselors must communicate their roles
to the public. Past performance is no guarantee ot present acceptance. The protessional
association representing a discipline such as ours, thue is more impo.tunt than most
people realize. Through examination of the following questions we can more readily
identify those issues confronting and challenging us toc

DO COUNSELORS FACE AN IDENTITY CRISIS?

Do we. as counselors. know who we are. whom we serve. why. where, how, and
when?

Who Are Counselors? Counselors are individuals trained in the helping professions.
usually the behavioral sciences. who try to maximize assets and minimize limitations of
the counselees they serve. Although they work in a variety of settings, for the most
part. counselors stress the importance of the individual. the dignity of work and the
importance of each person’s contributions to himself, his family and society. During
the last five 1o ten years there has been accelerated growth of counselors from varied

eccnomic and ethnic backgrounds. However, nationwide, the maiority of counselors
appeuar to come from white, middle-class backgrounds.

Whom Do Counselors Serve? Counselors serve a cross-section
verse population. Ethnicity, sex, religion, age, economic stat

Joas country’s di-
2nysical, emotional or

*Dr Feingold is National Director of B'nai B'rith Career and Couns-iing Services and Editor of the Counselor’s
Information Service. He is also President-Elect of the American Personnel and Guidance Association, This address
was delivered to Seventeenth Annual Guidance Institute at Fordham University on July 13, 1973.
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inteltectual fevel of tanctonmmye hone o beanng on elibility to obtnn counseling env cose This does not
negate the tact, owever that andeoedech comnselors may work oo speciali,. d < things o waith o

concentrted sector ot the popalition

Why Are We Counvl

us The hiterature s replete wath reterences on the determananis of career chaice,
Ihevorks of Roel Sussman, Gainsburg s Predeman and Saper are but o tew ot the reterences to which one
may refer for further explanation,

Where Does Counseling Occur” Counselimg services to greater or fesser extents are offered in pre-school

facititioss schools (pablic and private): elementory, juaior high school, middle school. sentor high school.,
trade and vocational schools, colleges: prisons and couts: emplovment services: business: rehabilitation
centers and old age homes: hospitals and community health centers: mental health tucilities, including
speciiahized addiction treatment centers: free non-estublishment clinies: clients” homes: and public and
Private agencies.

How Do Counselors Senv 2t Counselors serve s change agents oy atilization ot verbal and non-verbal

communication. In their protessional capacity. counsclors are called upon to deal with muny and complex
human emations. to alter environmental tactors. to help in decision-making, ete. Counselors nuke tield
vistts, refer clients to approprinte individoals or agencies that provide needed professional services. utilize
community  resotrees, and  osupport their counselees in psychological.  sociological and  cconomic
adjustments.

)

When Do Counsetors Frovide Counseling” Counseling is provided waay time it is needed, primarily

becuause those asking for guidance have problems coping with some aspect of their environment. Counsefors

Jdo ttheir thing™ in crisis counseling, developmental counseling, preventive counseling, outreach counscling,
beluvior moditication and so forth, All too often. many of us who specialize in one area ot counseling
torget the other arcas in which counselors function. We must not forget,

WHAT IS REQUIRED OF COUNSELORS IN ORDER TO SATISFACTORILY FULFILL THEIR ROLES?
WHAT [SSULS DOLS THIS RAISE? '

The following issues are but a few which can be raised in relation to the counseling protession.
flowever. they are representative of the issues many counselors teel to be of most importance to them.

. Provision of quality counsclor education and training.

Present modes of counselor education in more than a few institutions do not adegr ately prepare
students for the interpersonal aspects ot the counseling relationship. The elements of eftfectively relating to
clients und empathy need further reinforcement. Too otten. counselors feel their training has not prepared
them to meet significant demands of the work sctting,

Do we need accreditation of counselor education programs? s it possible. feasible. practical? More
counsclor educators should be required to account professionally for their training activities. Students often
report that much course content is irrelevant and outdated by the time they enter counscling jois. Perhaps
counselor cducaters should be required to work with a case load either on a full-time basis every third or
tonrth year. or regularly, on a part-time basis. Or, possibly more full-time counselors should teach and
supervise interns. Not only do students need practicums and internships. but counselor educators need
“refresher” internships as well.

High scores on the Graduate Record Examination or Miller Analogics do not necessarily predict good
counselor potential. To hazard a guess. there may -possibly be an inverse relationship between high scores
on these tests and the warmth and empathy requisite for an effective counseling relationship. Experimental
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procedures, ststical anatvses o thearetical concepts muay be intpassabile Barriess to o stadents aeadeinie
attevess, Yt this Jdoes nen mean he will be ieapable of maKing o contribution to guidanee by way ot his
valid perceptions and posttive interactions with people.

Selection and methods of educating prospectise counselors need turther, extensive research and
redevelopment. Many emplovers of counselon in vious &ork settings are concerned about newly raned
counselors and their lack of skilis, Robert Strpling’s report to the APGA Board of Governors Giuly 17
1973y on stundards tor the preparation ol counselors amd otier placement serviee personnel s
tremendoas strids m the right direction. Further study . development nd implementation are necesiry i
the coaseling profession is to provide qual™ y services o its clientele.

20 Quality liboratory practicum and_internship experiences should he an integral part ol counsclor

cducation,

Counselors in every work setting need t¢ be more experienced in the world ot work. Practicum
training or internship experiences should have @ wider scope and commence carly in the training process.
This provides the student greater opportunity to gain intensiticd on-the-job training. It would also serve as a
wortitwhile sereening device 1o weed out those whose abilities and temperanient are not suitable for the
counseling profession. Studies indicate that counselors may have the inteliectual alzility tor acaderic
sccess but. for diverse reasoas., the actual work mav not be o their liking or relevant to their lite styles.

Universitics need 1o take a closer look 2t supervision provided o students in precticum training.
Supervisory concepts and administrative precedures need to be closely scrutieized. The practicum
experience must tfully prepare counselors to meet eir client’s needs. Perhaps as incentive ageneies
providing such training should receive astipend from toce university in the form ot tuition-tree course work
for therr own employees. Exchange of ideas and techniques by interns in many work settings, including the
school. should be at a maximum.

3. Developing greater understanding and empathy tor clients who are different than the counsclor.

Many counselors come from middle-class biackgrounds. and as such cannot always be sufficiently
sensitive to the litestyles. attitudes, and problems of that part of tieir clieint population which comes trom
backgrounds unlike their own. An understanding of these factors is essential ift the counselng relationship
and  process are to he effective, Course work and weil-npervised experience can serve o lessen the
Scommunication gap” that now exists between counselor and counselee.

The work experience of tar too many counselors s been narrowly confined to teaching or other
tvpes of professional work. On-the-job traimng of all kinds should be idered to help bring about a
better understanding of ther clients” litestyles. For example, the ¢ crer who is to work with the
non-college bound should giir experience in blue collar work.

Counselors in training should have more supervised practicum and internship experiences in i variety
of work scttings factories. mines. wherever people work. Those who intend to work with the
disadvantaged might well serve a year in an ACTION program as part of their practicum requiremients. A
similar type of practicum is needed for those who intend to work with the attluent. Training will also have
to help counselors. both male and female. sort out their feelings and adapt to the many changes taking
place in the world of work. including the efforts of the Women's Liberation moven2nt.

4. Gaining and updating knowledge about the world of work.

The wrath ot both counselee and the general public is incurred when counselors cannot provide
qecurate information about the world of work. Some counselors don’t keep up with recent developments.

4 3
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School  counselars Eoow o vreat de sl abonl codferes Whothem aboat e fenelhy ol carpentn
apprenticespe tnorane fequiaements tor electeians, Boweversand vouwl fnd that ot more thaa o rew
caunsclors can teadiy supply the onavers Far oo many comctors e divovering that then woarking
Lnow ledee ot the more than U000 existine tobs o meaere Practicmye counselors and counselor cducatons
Need contmnmg caperences mo e worhd of work Tomrehe alo be hetptal it they read newspapers such s
Phe WD Soccr Josenad s o v petsonal oxperiences. apdate ther hnowledge about current aindustnad

e toes d des ctopmenits

Many counselors need U be coanizant of thie world ot work from bath aglobal and focal pomt ot
vicw . Labor force drends, career trnming and ol opportunities in their own area are ot particular
aenificanee. There are some encouraging growing signs. More than 123000 business and imdustry Teaders
throughout the U5, are volunteerning their services on some 20000 advisory committees established by
secondary and postscecondiry schools o asist in the deselopment of vocational and Federad educational
programs, More interaction with business und wvion feadership. however.is required.

S Concern widh consumer demand tor greater knowledge and effective use ot resourees,

One can nnikedly decrease the optiens of one’s counselees by not epdating their occupational and
career ntormation. accompanving resotrces and trainmy possibibities, Counselors need o use resourees
other than ther own skills 10 this parameter s licking, the counselor may e too crcumseribed 1o mect the

Droad issues of whuat optons are in realiiy avaalable 1o his counselees.

Counselor are now spending more of their protessional time out ot the counseling ottice thanin the
pust. This fmplies that counseling can be effected at muny times in many places. Fach counselece s a
manyv-taceted individeal, There may be aowide varicty ot programs and facilities other than the speatic
setting i which the counseling relationship oceurs.

An effective counselor s more aware of new developments oceurring in the classroom. the home, the
ommunity, and the world of work. One weakness evidenced by counsclors is i lack o expertise in
appropriate tse of commumty resources. Research of the literature points up that some counselors are not
even copnizant of what is availuble in their own area or how to use these mesources effectively. Counselors
need 1o know about local resources. vocational information and the location of referral centers where

. Vet [ 1
resourees may e ubiamey.

0. Keeping abreast of new trendy in education.

It is essential for counselors to keep up-to-date with the increasing number of alternatives to
traditional secondary and post-secondary education. Most cocnselors who advise college or college-hound
vouth know a great deal about raditional colleges and universities. They also have more than o passing
acquaintance with some admissions personnel. college administravors and taculty. New developments have
tiken place. however. which require counselors to update their information.

Some of these include:
® Correspondence courses at clementary. high school. vocational. technical and college levels.

o Advancement based on demonstrated knowledge and skill rather than course enrollment and
the passage of time.

Fuarly admission to college.

Advanced pliacement.

College credit and degrees by examination.
Elimination ot grades based on tests.

Credit tor independent study.

Home study for college credit. )
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Presibaliny ©o neer peise aoademic work with ravel cinplovment and nationai service.
O dncreased opoorinty for students to design thenr own magors and curnculum

Flexinility of fransfer requirements betwoen viiious tvpes ol institation..

[}

Conventrated aoademie progrinis for students studving to become kiwyvens. phvsicians, or
other vrotessionals whoae seivices are i demand.,

Counselors must be aware of programs such as University Without Wadis, new educational programs
offered by the Armed Forees. home sty new learning modules, external degrees, tree schools and other
cducational resources that have onhy recently cone into being. A Lirge number ot schools now exist where
Judents can ereaie their own enrriculum and design therr own major area of study. Carcer information and
educational developments are changing so rapidly that counselors can quickly become obsolete unless they
continuously keep intormed. For examole. how oany counselors are aware that a young man may wish to
hecome a doctor or lawyer and enter West Point as o means ot achieving these goals at no cost” This is only
orte illustration of places that once were not, except for a select few, even vaguely considered as an
cducational option,

Lewrning outside the school the Paracurriculum s one of the nore interesting and least explored
concepts. The paracurriculum concept recognizes that schooling provides only a part of the educational
experience. Youngsters’ non-school learning may. by far. be the most extenive factor in helping them cope
with their environment.,

Paracurriculum refers to out-of-school experiences which help to strengilien the intellectual ability.
general background. and coping powers of the individual. Tomorrow’s educational institutions and
counselors must make greater and more deliberate use of the paracurriculum and the out-of-school milieu.
The school would be a participatory planner and broker for non-school experiences. This would parallel the
learner’s in-school curriculum and sometimes temporarily or permancently replice it.

7. Keeping abreast of new trends in women's changing roles, goals and career patterns.

Increasing numbers of women are re-entering the labor market and combining three careers - wite,
mother and careerist. Instead of waiting tor their children to grow older. younger women are returning to
work and school when their children are still in the early grades. According to a study by the National
Opinion Research Center. more college-educated men are concerned about women fulfilling the role of
wife. mother and careerist than their female counterparts. This return to work is not only based on
financial need. but also on women’s need for self-actualization and individuality. Counsclors need to
strongly support this issue and help stimulate research. demonstration. and pilot programs.

Women's Lib groups have brought to light the job and career issues of women today and the necessity
for initiatineg accelerated changes in women’s life styles. Women comprise almost 40%. ot the labor force,
and yet only a small percentage are in professional. technical or managerial occupations. There is little
auestion that the occupational distribution ¢f women in higher level jobs and careers must be changed,
particularly at the professional level. There is no rational explanation for the fact that in dentistry,
medicine. engincering. ete.. other countries have five or six times the percentage of women in these
occupations than the U.S. '

Counsclors must demand and provide more adequate career information. Special emphasis should be
placed on projecting new career opportunities for women. Most media, including printed literature, films
and filmstrips. are presently geared heavily toward young men. Very little information is given pertaining to
opportunities and career discontinuity challenges for women. Counselors must be prepared to help men and
women face the hard realities of stereotyping and sexual discrimination. Before changes can be made, men
must first > aware that there is discrimination, how' change may be made, and ways in which they can feel
comfortable with their changing roles resulting from a decrease of sex stereotyping and discrimination.
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Phe cotncime proteson neads to beomore counzant ob the realities aind effective methiods of
On et sos dee it Inaddinon, more opportamtios should be provided for girls and wonen to
vistvartous industres or see protesaonad felds e whieh they e interested, Interaction with swomen who
are stecess b therr respecine Belds s necossary tor s ouny women toomn e clear perspectne ot the workd
ol work.

Inwddition, there s the question ot changing roles. goals and career patterns tor bovs and men. In
RBCCS prograns, professional st report that 1t i exceedinghy difficult to find successtul made career
models in nen-traditional mate occupations. I women are changing their carcer putterns. men’s career
patterns may alo have to undergo change This is also an issue which is just beginming to surtuce.
Counseling men. bovs and their parents tor changing rofes and tunctions will be required as wonmen's roles
chunge.

NoOReeping up-to-date in new counseling technigues,

Another issue Dreing counselors is the importance ot the individua! counseling relationship and how
extensive snuall eroup counseling should be. Some counselors believe that the one-to-one relationship is not
cconomical and almost pisse. From my own vantage point, individual counseling is here to stay. Neither
group counseling nor group medicine can entirely meet the needs of our citizens. However. soall group
counseling may alo be an exceedingly eftective te ol Chances are that the individual may benetit from beth
mdividual and group techniques.

My expericnce has indicated that differest sKills are required for group counseling than for individual
counseling. Counselors must be more fully rained in the skills of both in order to meet the needs ot their
clientele

Poam aware. s s most of the counseling protession. that we tiust extend our services to meet the
needs of more people than we are now helping. We must not. however, be caught up in the numbers game
lest we torget that there are no twe peeple in this world of five billion who are exactly alike. Nevertheless,
our suceess still appears to be minimal. We should try to move toward the use of more small group
counseling. s evaiuation must be built into the rescarch design. Each counselor educator must provide
more sophisticated training in group counseling techniques. The potential is great. but the chance for
tremendous error in small group counseling may be even greater than in the one-to-one relationship. Let us
also remiember that no agency will be approved by the International Association of Counseling Services it
they ofter group counseling afone.

Empathetic aud warm counseling, no matter what technigue is employed. can vield results. We must

also review this problem i perspective.

9. Counselors must continually strive to improve the profession’s image in the eyes oi counselees and
the general public.

Some youth register distrust toward counsclors. Counsclors are regarded as members of the
establishment. Mcreover. some counselors try 1o maintain the status quo. At times, they attempt to get
youitg people to accept dead-end jobs or “muake the best of a bad situation.”” We need to help counselees
cope v th their environment. maximize their options and reach appropriate decisions. Decisions should be
made by t'ie counselee: help in reaching a decision is the counselor’s function. Counselors should be agents
of change. not maintainers of existing conditions. We, as counselors. must adjust more adequately to change
so thot, iu turn. we may be more innovative in our counseling relationships. Only by innovative methods
and daring can we inspire youth and help them experience that for which so muny are scarching -
self-uctualization.

v

{
0
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TO- Patabhishing voals tor the year 2000

Where do we. s counselors and s psvchologists, want to be i the vear 20007 As aoworkd futurst and
charter member of the World Faturist Societyv. 1 am (perhaps undulyy concerned when 1 see colleagues in
the physical sciences moving so rapidly ahead e saentitic developments and achievements. Inomuny
mstances. they have accomplished goals carlier than they predicted.

Biologists will soon be able to tell Meoand Mrss Average Citizen that they v determine ad choose
(e sex of their child, How far have we advanced in the field of genctic counseling it ihat is to be one ot the
parameters of counsaing in the future?

We are nowhere near the new. creative discoveries that physical scientists are projecting. Is it that the
lielping professions are not attracting the niost g walificd people or that the social sciences are so much more
complex? Counsclors must be futurists it they are to mect chatienges ot the tuture. Plans must he initiated
to reflect where the helping professions want to be by the vear 2000, We, as agents of change. must define
our own role. status and function. Like physical scientists. we must set goals tor which our profession can
strive.

[1. Realistic manpower forecasting, and disserr ttion ot oceupational information and career
placement.

Our manpower forecasting ability is improving. However, the picture is most uncertain because off
constant techmological change and acceleration. There was some gquestion about tunding recent revisions of
the OCCUPATIONAL QUTLOOK HANDBOOK because of difficulty in accurately forecasting lubor
market trends. Despite opposition. noticeable cuts were made in the budget. With the rapid technological
chianges taking place. it becomes increasingly important. ard more difficult, for counselors to keep up. It is
imperative that youth be deterred from making carcer choices too early in lite. Morcover, people nust be
trained in broad vocational arcas so as not to be too limited in what may be a disappearing ficld. Coi nselors
should take on a more aggressive role in manpower and labor trend forecusting rather than leaving it all to
cconomists,

The dissemination of occupational information is an extremely important counsclor function. Less
than 5% of carcer publications are reviewed by the Career Information Review Service of NVGA. There ure
plans to review a greater percentage in the future. In addition, there is little assessment of occupational
information courses at the high school level. There are no clear-cut ways of determining the best methods
of disseminating career information. Little is being done in the way of research and demonstration. The
isstie won't go away by overlooking it.

Counsclors cannot be satistied with helping a youngster make a “safe” decision about a job or
cdueation. Accurate career information must be provided in order for students to make appropriuate career

decisions, “Safe™ decisions are not neeessarily the right decisions.

12. Counselors should take increasing responsibility for meeting societal nceds.

Alone. we cannot make the necessary changes. However, we can create an awareness. Along with the
new dynamic roles of counselors go many unmet societal needs. There is great need tor education and
training of workers in ficlds which are grossly under-manned.

For example:
® Few nursing homes are staffed with social workers, vocational counselors, psychiatrists, foster
parents and children, or full-time psychologists, specialists in recreation, art, music, etc.

® The growth of day care centers for the very young, the very old, and the recuperating stresses
the need for more nurse-psychologists, counselors, business managers, and other male and

8 7
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Pennale veneratists and speaiadints, These should net be elortiod baby itz services, Bt plices

whie here hoth secure and creative i w el those who i tosor mast work s may leave tieir
Jaldren, parents o recoverig il

© lhere oo need tor parapotessionals, ardes. phvsical cducation teachers, socal workers,
cdicational and vocational counsetors. and other spectist-educators to assist senior citizens
hoth m o specid semor caazen Lousing and seor citizen communitios. Geratrios s . tichd of
mercasing importance mud rapidly growing carcer opportanities. With 147 ot our population
now over 63 this s fong overdue

® Road signs afl over the US are impossible for many to read and understand. Agreemen' on
standards tor road signs in the United States still seems many decades away. There is a dire
nead tor safery engineers. psychologistse semisskilled and unskilled people to design and
provide hetter signe and directional markers, sater highway systems, sater roads, and greater
use of computers to direct traftic patterns.

® Other necds to be filled include greater emphasis on reform in prisons and correction:l
institutions. Fhe likehiltood ot recidivism is high among inmates. Thus, we are not really
rehabilitating these individuals, More sociologists, psychologists. vocational counselors, teacher
aidessimnuate aides are needed to ensure that our present system is truly rehabilitative.

® [hic roles of librarians and livraries should be changed to meet the increasing demands made
upon theme Libraries need 1o be open 24 Lours o day. 7 devs o week. A few libraries are
already mereasing their hours, but the vast majority are closed more than they are open. How
can college libraries be used more effectively and imnovatively os lear ng resourcee centers dare
open longer? What can counseling do now 1o provide input?

® In the tuture. education and training for unskilled 10 protessionat workers may be otfered at a
srowing number ot educational parks. New jobs and careers as well as the counsclor’s role in
this area are well worth exploring.

13, One of the pressing issues todry s the relationship ot white counselors to counselors of other
races and ethinic groups,

Some key Black counsclors believe that only Blacks can adequately counsel their own race. Although
there have been excellent APGA articles on racial and cthnic groups and their problems. communication
stll tends 1o be superticral and simplistic. Let’s look at the record. At a recent APGA convention in
Atlanta. there were approximately 500 people at an Association tor Non-White Concerns in Personnel and
Guidance luncheon. only 5 of which were white. At a recent APGA convention in San Diego. a
Chicano-sponsored social party attracted less than halt a dozen whites. Why?

The hig question. however, is what can we do about it? White counselors have much to learn from
Black. Chicano. and American Indian counselors. and vice versa. Change will not take place by prosaic
articles on thie subject. but only by intervaction with minorities and their environment. Local. national and
professional contact with each other is necessary if we are to understand what is being said to one another.
Perhaps an invitational conference of white counsetors and those from other ethnic and racial groups may
be uble 1o set up working guidelines so that counselors can relate to cach other more meaningfully. By
knowing one anothier. we can better understand the problems each tace. A conference of this type will,
hopefully. be initiated with the Equalization of Opportunity Committee. National Vocational Guidance
Association. National Association for Industrial and Educational Cooperation, and American Personnel and
Guidance Association in the near tuture.

14, Increased counselor responsibility to parents.

Of great importance in counseling is the way in which parents are to be involved. There is tremendous
demand by parents throughout the country for parent-effectiveness programs. In our society one seems to
need training for just ubout everything except how to be a “professional” parent. Research by B'nai B’rith
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Career and Counsceling Services shows that counseling youth without mvolving parents is hke workimg i
Veetuin O tmost oveastons, one nnay obtain o large turnout at o meeting when the subject s parents and
therr relationshup with therr childrens The wdeas and principles with which today™s parents were hrought ap
and those of this generation, includimg their own children. are very much v e, Many parents huve
never el aore porplesad.

Parents are abo controntimy chenee meochild-rearing practicss, Tittde girls must no longzer pliv solely
with dolls et other tovs related to the domestic world ot the “woman.™ Tt is no longer unconpmon ol
abnormal tor voung girls to be seen vigoroush swinging o baseball bat, using an erector set to huild
magnificent stractures. or engaging in other mascutine sietivities. Counselors must be actively mvolved in
these new child-rearing concepts, They must be able to advise parents on the psychological effects el role
reversils. Many parents acvept the fact that “masculine™ play activities do not change their daughters into
men. However. many parents fear that their sons mae be subject to scorn or may become homosexuals it
they engage in Uteminine activities,” Sex stereotyping starts very cuarly in our culture it permeates cach
person’s lite style. Counselors have st responsaeniity £y see that these false and misleading concepts are
corrected.

'S Counsclors also have a responsihility to themselves,

According to Hillel, the question, “1f T am not tor myself. who will be tor me.” expresses the
pervading influence of self-concept. 1Ualso retlects the necessity for the profession to improve 1S mage, not
ouly tor the public but also for itselt.

A major problem facing any professional counseling association. und APGA is no exception. is that of
certification and licensing. | recently received 2 letter from Dr. Richaed RO Abidin, Jr., a member ot the
Virginia Board of Psychologists Examiners. Dr. Abidin was requested by the Board to obtain the opinions
and ideas of wvarious sources about the inclusion of vocational and guidance counsclors under the
Psychology Licensure Law. or the establishment ot separate licensure for these professions. Judgments are
necessary to determine functions, skills and training standards for vocational and/or guidance connselors
who render their services to the public in private practice and without supervision.

APGA is reaching the point at which appropriate decisions must be made. For ervamp. L Pl DL in the
District of Columbia with excellent. supervised experience conducting therapy wili ot be pad by Blue
Cross or Blue Shield uniess he or she is licensed by the Dastrict. This poses many sticky problens,

A further implication. as with other professions. is that a counsclor may be licensed by one state and
not by others. Licensure in one state does not mean reciprocity in another. The counselor who has
legitimately practiced his profession for 2§ to 30 years in the District of Columbia. for example. i unable
to automatically practice in Florida, where he may wish to go for retirement.

The matter ~ ng and certification is an issue that we all must review as professionals. We must
work toward ¢ v sy o ndards of guality as well s licensing so that future generations of counselors will

not be thresr ed v the 2gal impediments that presently confront counselors and psychologists.

The Hlems o counselors and psychologists are not the same, but there is enough professiona
congruity + wu-h ' _ipline to benefit from the other. Psychologists and counselors alike must meet the
same high et 1 professional standards as those who wish to be engaged in private practice. Counselors

should have u clear awareness of developments in this area, or ti.ey may find their leverage and much of
their decision-making power taken out of their hands. Counselors cannot hide behind meaningless values of
acereditation. We must be accountable to our consumers. We must demonstrate by our performance that
we are making a difference in people's lives--that we are effectively helping them to cope with their
environment. 1 0
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Lo Tehios and protessional accountability

Fhe isstie ot condidentiadity v also one that necds continued oxploration and discussion. The entire
atea of othios and aocenntabiiy needs turther veview and workme clartication. With the moreasng
complexity of our techuological resolution. it s mereasingly more ditticuft tor counselors to kpow their
appropriate ole and the feedd parameters ot the counselor hunctions

Nere i Little doubt that counsclors must be more accouniable to the pubhic, Physichine tor exaple.
are Tinding themselves i degal situations that dido™t exist o generation ago. In the future. we will see
counsclors caught o stmotar sttuations, Parents and students i various parts o the country have atready
sued school systems Counselors need hedp in this area, Lven the question of what information should be
mcluded ma case record needs caretud consideration,

Studies on ethical isstes are one giant step toward helpine us grapple with the issues. We nead more
workmg guidetines inoan arcy which is rapidly changing. We need more basic tacts in relation to the issues

before we can proceed with sonie assuratice that we are protecting both the public and our own protession.

170 The judicial use o1 paraprofessicnuls allowing counselors more tinie for professional responsibilities.,

In some school svstems, paraprofessionals have been detailed as teacher aides: When paraprofessionials
have been assigned as counselor aides, counsetors too often view it as an attempt to use them us counselors
for budeet saving purposes. This should not De the case. Rather thun using counselor aides to replace
counselors. they should be utilized to supplement and complement them. Too many high schiool counselors
are reporting that up to 7007 of their time is spent on supervisory and clerical activities. Paraprotessional
counselors nead to maximize their skills and talent in a more productive manner. Paraprotessionuls in
cotunseling are here to stay. Counselors who are flexible can lielp determine their role. status and functions
so that their own skilis can be best utilized.

I order to eftectively provide opportunitics for paraprotessionals, counselors will need more in-depth
expertise. skill and knowledge. Unless there is discernible difference between the effectiveness of counselors

and counselor aides. counselors will ultimately be phased out.

I8, Greater active involvement in social action, legislation and community activities by counscelorns.

Counselors need competencies in the area of social action and legislation. During the past year more
vocationad guidance counselors than ever betore were involved in testimony at the local. state and federal
level, TFor the first time. counsclors are consulted about jegisistion pertaining to education and guidance
prior to introduction to the legislature and passage. Somc counselors have successfully campaigned for
public office. Counselow” responsibilities as agents of chanee uns their commitment as policy movers are far
greater than ever. Counselor involvement with the power »-uciure of legislatures is imperative it counscling
is 1O survive as a separate profession and eftect change in focal communitics.

Increased social participation by professional personnel in counseling dramatically exhibits their
importance as living models. “What you do speaks so loudly that I can’t hear what you say.” Values may
often be the hidden agenda. Most counselors can no longer be neutral in the counseling interview of life
itselt. Tt is good to see counselor educators running for political office- -breaking into the power structure so
that they can eftect important social and legislative action. Counselors must take a stand on important
issues of the day.

The new subway being built in Washington, D.C. will cost millions of dollars, yet no tunds were
allotted to provide facilities for severely handicapped individuals to use the subway until the National
Paraplegia Foundation tfought the battle alone. The need has been veritied, but dollars are still Tacking.
Where were the American Personnel and Guidance Association, National Capitol Personnel and Guidance
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Assoctton o nadnadaal covnselors when the: oo ceded. This is one commple within counschng
where coun clors could Banve taken construce ot care too many ounselors caught up o their
o batiw ok without ovwoareness ol the gestab

AMost counsciors Lind the assoctions repe 0 oo s doo not take frm stands on carrent s
rmportant to counseling A tew dlastrations melude draes, atfrmative aetion eoevernse serinrnaden, te
aging Women's Diberation. revenue sharmes Watereate, Many more could be tivied.

Phe time has come Tor counselors to be much more aggressive in connmuniiy activioes, Together,
counselors and the community must take stock of the eritical issues. T this regard s we miust become more
scophisticated in weighing the consequences ol fegislation attecting our chients and protession. We need 1o
work mare closely with tegislators at the local, state and national Tevein. Counsetors can no longer Jlim
ettty T s essential that we take action.

AMERICAN PERSONNEL AND GUIDANCE ASSOCIATION

The APGA has approximately 33,000 members in counseling and guidance professions, with ten
atftiliated member organizations:

National Vocational Guidance Association (NVGA)

The American College Personnel Association (ACPA)

The Student Personnel Association for Teacher Liducation (SPATI:)

The Association for Counselor Education and Supervision {ACES)

The American School Counselor Association ASCA)

e American Rehabilitation Counseling Association (ARCA)

The Association for Measurement and Eviluation in Guidance (AMLEG)

The National Employment Counselor Association (Ne.GaA)

The Association for Non-Whiie Concerns in Personnel and Guidance (ANWC
The National Catholic Guidance Counselors Association  a recent atfiliation

The International Association of Counseling Services (IACS) is an independent board created by
APGA. Criteria tor approval of counseling zgencies are constantly undergoing change. Every two years,
IACS publishes a direc ory of those agencies that are approved. Not all qualifying agencies have seen fit to
be evaluated by the Association. As time goes on, fewer agencies and counsclors in private practice will be
able 1o present a tavorable professional image without being assessed by their own piofessionai greup or
peers. Acereditation now encompasses diverse activities sucl as prison work ard home study courses.

If a professional association is 1o represent an entire profession. it has an obligation to those it
serves its miembers and the public to see that personnel operates at the highest possible professional level.
It should not be self=serving, but aimed toward the public goou. Much of the direction taken by the
counseling profession will reflect the strength of its drofessional acumen, and the responsibility and
dedication of its members. in particular. its leadership.

Some current functions of APGA. not in order of priority. include:

Conventions and community meetings on varied topics of professional concern.
Professional journals.

Newsletters.

Referral and placement service.

Ethical practices guidelines.

Legislative activities at both professional and social levels.

Insurance covering a wide variety of areus.

Workshops and field seminars. 1 2
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® ['reparation ot audio-visual materils,
Fualuation of protessional publications,

o Protessional prowth and development including the relevive e and natare of frainmg wd
cducation tor counscelors ina wide variety ot waork settings,

o Salury and personnel practices information,

® Aoistance with professional problems,

o [ederul relations and legislative activitn

¢ Mamtaining understanding and support “ublic.

e Certification of counseling agencies and TETE

e Dissemingtion of protessional rescarclh.

® [ iuison with other protessional groups,

o {Publication of books and monographs tor the general public including topies such as carect
cducation. directions for wormen and other minority groups.

o Minonty recruitment and participation in the profession.

o jluman relations and civil rights.

Phere is littde doabt that the American Personnel and Guidanee Association must do more for its
membership, A study conducted by APGA 1o see what the dominant issues were was carried out in the
GUIDEPOSTS. Only 3000 2 2GA members saw fit to answer. This incitself s important. A concommitant
isstte is the effect of m woprofessional counseling organizations on the profession’s growth. APGA
performs i wide variety ot tunctions. However many of its members are asking, “Are these the priorities
that o professional counselimg association should give to its members?™ Should APGA be more hike the
National Fducation Assocition or American Psychological Assocition””™ As so many others o the ULS.
counselors are concerned about the entire tield of consumersan and on-the-job benetits, Why have certaim
divisions sucht is ASCA and currently ACPA tried to withdiaw”? This is bt one important parameter. What
Jronld be the role ot APGAY

o Should APGA take the lead in establishing quality edncation and training, for counselor!

e Should APGA provide feadership Forupdating knowledge, skitls and connselor needs on the joby?!

e Should APGA act prinvarily as a union or o professional society? Cancit function as both?

o Should APGA act as asell-regnlating body tor the profesiion?

o Should A”CA take the irarntive in developing new toles to meet societal needs or shiouhd it
just res U to depislitive mandate !

o Whiat: APCA Short term and tong-term objective!

Fom cortam that you canmme iy other,

A presently constituted, doe APGA meet the burning, tsues currently tacine the counseling,
profession” Does APCA serve yon, o an individial connselor. and the profession collectively” Do you feel
committed to the counseling profession” Are you cquadly committed to APGA? 11 not, why”

Inchided with thin rone ot Cowmelor™s Information Service o guestiomite entitfed lssnes i
Connneling.”™ 10 will be preatly apprecited it the reader wordd complete this torm and tetum at to the

addres noted at the bottom of the sheet,

Reader reactions and convment, are wele omed.,
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